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Ab stract: Don Schön’s ideas of re flec tive prac tice and or ga ni za tional learn ing are con nected with
sec ond or der cy ber net ics. This con nec tion en ables a re think ing of a sci ence cen ter in terms of the
ways that sci ence is pre sented and “un der stood” and the or ga ni za tional re la tion ships, at all lev els,
that al low for and sus tain the pro cess of that re think ing. Through a con ver sa tion, emer gent ten sions
(in clud ing the mul ti ple hear ings of a gen er a tive met a phor) are ex plored that point to the very frames
within which a sci ence cen ter or ga nizes it self. A scaf fold ing of an ac tion re search pro gram for the
sci ence cen ter is of fered, em a nat ing from ques tions raised in the con ver sa tion. Finally, a re for mu la -
tion of some of Schon’s key ideas that mo ti vated the pro ject is of fered – from a re flec tion-in-action
to a re flec tion-in-inter-ac tion, linked to a sec ond or der or ga ni za tional learn ing.
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