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Unanswered Questions
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Abstract: Don Schénwasapolymath. Inthisrather personal reminiscencel suggest that Don’sre-
markably varied interests, abilities, and accomplishments were bound together by an abiding and
persistent belief in the permanence of change. First and most clearly expressed in his early book,
“Beyond the Stable State,” Don’s quest for understanding the generativeness in change led him to
study and actively participatein such wideranging realmsasorgani zational |earning, theenigmas of
professional education and evaluation, the design process, the role of metaphor ininvention, andin
hislatest works, therel ations between the organi zati on of an organization and the organi zation of the
spaceinwhich that organization doesitswork. These commentsfocus particul arly on Don’ sinterest
in “generative processes,” of “coming to seein anew way,” as these are enabled through “reflec-
tion-in-action” and through thetransience of “ conversationswith the materials of asituation.” | pro-
pose that Don’s persistent pursuit of the permanence of change was paradoxically both thedriving
force and al so thefoundation for his continuing quest—aquest that continuesto live oninthe multi-
pleintersecting paths of hislife and myriad writings.




